
Title Doc nr Country Document
type Summary Published Deadline

UK-London: Online ticket
store

ocds-b5fd17-
b9c29bb3-8873-
4129-866a-
2b1bc5228dd6

UK Subthreshold Online ticketing store 22.04.2024 27.05.2024

England-London: Long
Term Agreement for
Travel Management
Services

ocds-b5fd17-
570ff24c-e37a-
41b6-8e65-
a0258acd10b1

UK Subthreshold

ARK Group DMCC (ARK) is seeking proposals to
establish a Long Term Agreement (LTA) with a
qualified Travel Agent for its business travel
requirements. ARK is registered in the UAE with
its head office in Dubai, and branch offices in
Beirut, Amman and London. Travel services are
required across all o

23.04.2024 20.05.2024

UK-Manchester: ticket
Office Machines (TOMS) &
Mobile ticket Issuing
System (MTIS)

ocds-b5fd17-
87dc5a65-4220-
4f5c-bb22-
b94c6850b9a5

UK Contract notice

Transpennine are looking to modernise aspects
of our customer proposition including the way
that tickets are issued both in our ticket offices
and on board our trains. We want these channels
to be as easy as possible for our staff and
customer to use. As well as being reliable, the
retail solution m

25.04.2024 24.05.2024

United Kingdom-
Manchester: ticket Office
Machines (TOMS) &
Mobile ticket Issuing
System (MTIS)

013515 UK Contract notice

Transpennine are looking to modernise aspects
of our customer proposition including the way
that tickets are issued both in our ticket offices
and on board our trains. We want these channels
to be as easy as possible for our staff and
customer to use. As well as being reliable, the
retail solution m

25.04.2024 24.05.2024

United Kingdom-London:
Online ticket store 012966 UK Contract notice Online ticketing store 22.04.2024 27.05.2024

https://search.winningtenders.eu/open_company_tender/1066/10764049/21034473
https://search.winningtenders.eu/open_company_tender/1066/10764049/21034473
https://search.winningtenders.eu/open_company_tender/1066/10782388/21049582
https://search.winningtenders.eu/open_company_tender/1066/10782388/21049582
https://search.winningtenders.eu/open_company_tender/1066/10782388/21049582
https://search.winningtenders.eu/open_company_tender/1066/10782388/21049582
https://search.winningtenders.eu/open_company_tender/1066/10820260/21080496
https://search.winningtenders.eu/open_company_tender/1066/10820260/21080496
https://search.winningtenders.eu/open_company_tender/1066/10820260/21080496
https://search.winningtenders.eu/open_company_tender/1066/10820260/21080496
https://search.winningtenders.eu/open_company_tender/1066/10837350/21080497
https://search.winningtenders.eu/open_company_tender/1066/10837350/21080497
https://search.winningtenders.eu/open_company_tender/1066/10837350/21080497
https://search.winningtenders.eu/open_company_tender/1066/10837350/21080497
https://search.winningtenders.eu/open_company_tender/1066/10837350/21080497
https://search.winningtenders.eu/open_company_tender/1066/10780802/21034474
https://search.winningtenders.eu/open_company_tender/1066/10780802/21034474


UK-London: Online ticket store
National Maritime Museum

Document Nr:  ocds-b5fd17-b9c29bb3-8873-4129-866a-2b1bc5228dd6
Tender Source:  Contractsfinder
Publication Date:  22.04.2024
Deadline Of Tender:  27.05.2024
Total Value:  150000
Estimated Value:  
Application Language:  EN

Document Type:  Subthreshold
Main Activity:  
Contract Type:  goods
Procedure Type:  Not specified
Awarding Authority Type:  Not specified
Awarding Criteria:  Not specified

CPV Codes: 
22459000-2 Tickets

Country Code:  UK
Region:  
NUTS:  
Town:  London
Address:  National Maritime Museum
Park Row, Greenwich
London
SE109NF
UK
+442083126780
dcoleman@rmg.co.uk
Additional Address:  
Tender Url:  https://www.contractsfinder.service.gov.uk/Notice/e0c3755b-248f-48e8-90ad-
8e94e9518b3a

mailto:dcoleman@rmg.co.uk
https://www.contractsfinder.service.gov.uk/Notice/e0c3755b-248f-48e8-90ad-8e94e9518b3a
https://www.contractsfinder.service.gov.uk/Notice/e0c3755b-248f-48e8-90ad-8e94e9518b3a


Description:  Online ticket store

Full Text:  

Back to top



England-London: Long Term Agreement for Travel
Management Services

ARK GROUP DMCC

Document Nr:  ocds-b5fd17-570ff24c-e37a-41b6-8e65-a0258acd10b1
Tender Source:  Contractsfinder
Publication Date:  23.04.2024
Deadline Of Tender:  20.05.2024
Total Value:  
Estimated Value:  
Application Language:  EN

Document Type:  Subthreshold
Main Activity:  
Contract Type:  Services
Procedure Type:  Not specified
Awarding Authority Type:  Not specified
Awarding Criteria:  Not specified

CPV Codes: 
34980000-0 Transport tickets
63500000-4 Travel agency, tour operator and tourist assistance services
79997000-9 Business travel services

Country Code:  UK
Region:  
NUTS:  
Town:  London
Address:  ARK GROUP DMCC
Kemp House, 160 City Road
London
EC1V 2NX
UK
ARK Group DMCC
procurement@arkgroupdmcc.com

mailto:procurement@arkgroupdmcc.com


http://www.ark.international
Additional Address:  
Tender Url:  https://www.contractsfinder.service.gov.uk/Notice/476d9be6-05f6-4543-9b1a-
14acfd01e555

Description:  ARK Group DMCC (ARK) is seeking proposals to establish a Long Term Agreement
(LTA) with a qualified Travel Agent for its business travel requirements. ARK is registered in the
UAE with its head office in Dubai, and branch offices in Beirut, Amman and London. Travel services
are required across all our regions of operation which include the Middle East, Europe, Africa, and
Americas. ARK is a stabilisation and development company committed to empowering local
communities and beneficiaries in conflict, post-conflict, and fragile areas through the provision of
evidence-based programmatic interventions, policy recommendations, research, and capacity-
building. Working with local communities, it seeks to understand and then mitigate the negative
effects of conflict and instability, enhancing social cohesion and resilience whist promoting human
security, development, and economic opportunity. Requirement ARK's travel management service
is provided by a travel agency based in Dubai with the current agreement ending in May 2024. The
travel booking platform is powered by Neo, which is customised to ARK's travel policy and
procedures including internal approvals which enables transparency on travel cost and journey
choice. Each trip booked on the online travel booking tool is recorded with an audit log showing the
itinerary, budget code, trip objective, approvals, and total cost. The travel agency also provides
dedicated support for offline bookings (specifically for ticket changes, cancellations, and complex
itinerary bookings, Fly America Act flight bookings and group bookings), and a 24/7 out of office
contact centre for emergency bookings. This ITB is for the re-tender of the above-mentioned travel
management services. Travel Management Services shall include, but are not limited to: a custom-
built online travel booking tool, airline ticket, short-term accommodation in hotels and/or
apartment hotels, hire of conference facilities, train ticket, car and coach hire and advice on visa
requirements and/or facilitation of visa applications. The ITB may result in one or more travel
agents being awarded an LTA. Detailed requirements are provided in Annex 1 Terms of Reference.
Instructions for Submitting Proposals The ITB consists of this letter of invitation with submission
instructions and evaluation criteria, and the following annexes: Annex 1: Terms of Reference (TOR)
for Travel Management Services Annex 2: Proposal Declaration Form Annex 3: Technical Proposal
Form Annex 4: Price Proposal Form Detailed requirements are provided in the attached documents
(Annexes).

Full Text:  

Back to top

http://www.ark.international
https://www.contractsfinder.service.gov.uk/Notice/476d9be6-05f6-4543-9b1a-14acfd01e555
https://www.contractsfinder.service.gov.uk/Notice/476d9be6-05f6-4543-9b1a-14acfd01e555


UK-Manchester: ticket Office Machines (TOMS) & Mobile
ticket Issuing System (MTIS)

Transpennine Trains Limited

Document Nr:  ocds-b5fd17-87dc5a65-4220-4f5c-bb22-b94c6850b9a5
Tender Source:  Contractsfinder
Publication Date:  25.04.2024
Deadline Of Tender:  24.05.2024
Total Value:  2500000
Estimated Value:  
Application Language:  EN

Document Type:  Contract notice
Main Activity:  
Contract Type:  goods
Procedure Type:  Not specified
Awarding Authority Type:  Not specified
Awarding Criteria:  Not specified

CPV Codes: 
30144200-2 Ticket-issuing machines

Country Code:  UK
Region:  
NUTS:  
Town:  Manchester
Address:  Transpennine Trains Limited
Bridgewater House,, 58-60 Whitworth Street
Manchester
M26 1UQ
UK
+447812699201
sarah.ireland@tpexpress.co.uk
Additional Address:  

mailto:sarah.ireland@tpexpress.co.uk


Tender Url:  https://www.contractsfinder.service.gov.uk/Notice/2d47fc18-3c5a-4199-a1ed-
863a60ff2ac5

Description:  Transpennine are looking to modernise aspects of our customer proposition
including the way that ticket are issued both in our ticket offices and on board our trains. We want
these channels to be as easy as possible for our staff and customer to use. As well as being
reliable, the retail solution must demonstrably reduce the cost of sales

Full Text:  

Back to top

https://www.contractsfinder.service.gov.uk/Notice/2d47fc18-3c5a-4199-a1ed-863a60ff2ac5
https://www.contractsfinder.service.gov.uk/Notice/2d47fc18-3c5a-4199-a1ed-863a60ff2ac5


United Kingdom-Manchester: ticket Office Machines
(TOMS) & Mobile ticket Issuing System (MTIS)

Transpennine Trains Limited

Document Nr:  013515
Tender Source:  gov UK
Publication Date:  25.04.2024
Deadline Of Tender:  24.05.2024
Total Value:  
Estimated Value:  
Application Language:  EN

Document Type:  Contract notice
Main Activity:  
Contract Type:  goods
Procedure Type:  Not specified
Awarding Authority Type:  Not specified
Awarding Criteria:  Not specified

CPV Codes: 
30144200-2 Ticket-issuing machines
30123100-8 Ticket-validation machines
30123100-8 Ticket-validation machines

Country Code:  UK
Region:  Greater Manchester
NUTS:  
Town:  Manchester
Address:  Transpennine Trains Limited
Bridgewater House,, 58-60 Whitworth Street
Manchester
M26 1UQ
UK
Sarah Ireland
+44 7812699201



sarah.ireland@tpexpress.co.uk
https://www.delta-esourcing.com/tenders/UK-UK-Manchester:-Ticket-issuing-
machines./2EFDZ2M98T
Additional Address:  
Tender Url:  https://www.find-tender.service.gov.uk/Notice/013515-2024

Description:  Transpennine are looking to modernise aspects of our customer proposition
including the way that ticket are issued both in our ticket offices and on board our trains. We want
these channels to be as easy as possible for our staff and customer to use. As well as being
reliable, the retail solution must demonstrably reduce the cost of sales

Full Text:  

Back to top

mailto:sarah.ireland@tpexpress.co.uk
https://www.delta-esourcing.com/tenders/UK-UK-Manchester:-Ticket-issuing-machines./2EFDZ2M98T
https://www.delta-esourcing.com/tenders/UK-UK-Manchester:-Ticket-issuing-machines./2EFDZ2M98T
https://www.find-tender.service.gov.uk/Notice/013515-2024


United Kingdom-London: Online ticket store
National Maritime Museum

Document Nr:  012966
Tender Source:  gov UK
Publication Date:  22.04.2024
Deadline Of Tender:  27.05.2024
Total Value:  
Estimated Value:  
Application Language:  EN

Document Type:  Contract notice
Main Activity:  
Contract Type:  goods
Procedure Type:  Not specified
Awarding Authority Type:  Not specified
Awarding Criteria:  Not specified

CPV Codes: 
22459000-2 Tickets

Country Code:  UK
Region:  
NUTS:  
Town:  London
Address:  National Maritime Museum
Park Row, Greenwich
London
SE109NF
UK
Dan Coleman
+44 2083126780
dcoleman@rmg.co.uk
https://www.delta-esourcing.com/tenders/UK-title/6TAJ62675X
Additional Address:  
Tender Url:  https://www.find-tender.service.gov.uk/Notice/012966-2024

mailto:dcoleman@rmg.co.uk
https://www.delta-esourcing.com/tenders/UK-title/6TAJ62675X
https://www.find-tender.service.gov.uk/Notice/012966-2024


Description:  Online ticket store

Full Text:  

Back to top


