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UHRP P HQEDARQY | RUVKH | XVXUH R
WDQSRUQ: DBV : RINQJ Z VKK Vit
© HOK * RYHUGP HOA WH VWDQSRUV
WFKCQRBI\ \VHRVIRUFDQ KHG \KSSRUWV
SURGXPIMW HFRQRP LF JURZ VK DQG
NRE FUHDARQ DALRW ViH QDARQ
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KWWSV IR¥YDOHV VXE UHJLRQDO SURGXF

TUDQSRIMMFKQR®I\ FDQ KHE VIZFNE
PDQ R VWKH\RADO HFRQRP IF DOG
HOVLLRQP HQUIOEDUIHLYY DQG VKSSRW
FRP P XQWHY DQG EXMCHWHY DALIRW
. DBV

6XP P DU R
5HFRP P HQGDARQ

XL RQ VIKH H I RUNV VIR LRABRXW
\P DUMAENHMQI VR LP SLRYH
SXEQF WDQVSRUMQWAIUDARQ
UGHUKLS DQG VKH SDWHQIHU
H SHUHQFH

6XSSRUADSSOFDARQVR WD | LF
WFKQR®I\ VR P DNH EHWHUXVH
R H] IMAQU URDG LQI LDVAKFW(LH

0 DQGDWA RSHQ  WIDQGDUGVHG
UHDOVIP H GDVID DV ViH EDFNERQH
R D QDARQDO0 DD6 6FKHP H

&RQIOXH VIR VXSSRUARQ GHP DX
EXV VHUYLFHV DFLRW VIKH QDARQ
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%XLOG RQ HITRUWY WR UROORXW
SXEODRWIRUWMQAWRIWLGHUVKLS

H[SHULHQFH

SXUHOAD R : HOK KROHKR®V
GR QRWRZ QD FDURUD YDQ> @P DNQJ
DFFHW/VRR SXEQE VWDQSRUAHWHQADO
IRUP DQ VRWDYHO RUZRIN GLKHR
DFFHW\HUYEHY <HW SXEQE WDQSRA
UGHUKLS LV WMDUHFRYHUIQ) |URP WH
SDQEHP LF DQG DWEZ HUWDAMV\VKDQ
RWHUUHIIRQY DQG QMR > @

2QHR KHNA Z D\ VVR HQFRXUDJH
JUDMUSXEQF WDQUSRINKH LV E\
VIFNDQ) WWH [ LDIP HQAMRQ R
WDQUSRUAGDVD DQGANAMQ)  DQG
QWRQMG FRQQHPIRQY DALRW P RGHV
R WDYHO> @

Z27ZZ RQV JRY XN GDWDVHWYV 76

© WK DIUVK R KRXVHKREY HOMHOD
UHIDQARQ SXEQF WDQWSRW DQG D
WUWGR WH: HIK SREXOMRQ MQ) I
UKWDODUHDY WY LP SHIDAYH \KDWZ H
P DNH DFFHW/ VR SXEQE WDQUSRUAP RUF
UHIDE®! HDX DQG H | LALHQW

© HOK * RYHUQP HQAFDQ GHIYHUD

P RUH \VFHDP GW UHIDE®! SXEQF
WDQUSRUAGHE RN | RUVKH P DQ\
KRXVHKRTV DFLRW ERVIK LXUDODQG
XUEDQDUHDV B\ EXIGHQI RQ FXUHQWN
HIRUWWVR GHS®R \P DIAMENAAQ
LQFOXAQ) FRQEFVBAY DG QLI V03D,
$V<RX* R DQG P REL®I DQG
DFFRXQAVEDVHG VIENHAQY

Z2ZZ JRY ZDOHV VXE UHJLRQDO SURGXFWLYLW\

HGLWLRQV YH

KWWSV

UHVHDUFK VHQHGG ZDOHV UHVHDUFK DUWLFOHV N


https://www.ons.gov.uk/datasets/TS045/editions/2021/versions/4#variables
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6P DUMANH-MGQ) FDQLP SURYH
IOMIWDARQE\ SURYLAQI DQ HOMHU
| UPMRQBAWP HMRG R SD\ P HQW/

Z KIOIXDUDQMH.Q) HTXWVEZE® | DLHV
| RUADYHTBLY

&XUHOAH IRWVLQ: DBV DH DOHDG

VHHQJ \KFFHW Z VK SD' DV\RX JR

NRXUGH VRQ 7UDQVSRUN RU: DBV LD
QHVZ RIN UHDFKLQJ VE R P LAIRQ

VRZ DBV \VKH HG R XS DILK
1Q IURP RYHUVKH \DP H

SHURG> @

0 HDZ KIB! EXVVHWFHVIQ: DBV
KDYH EHIXQVR GHS®R VIS RQ VIS R
WRKQR®\ DQG | DUH FOSSIQ)
FROMEXVQ) VR DQ LQFUHDH RQ
EXVNRXUGH VIXQE\ 7UDQVSRUM RU

- DBVLQ RYHUVKH \DP H SHURG

$VWIFKQRBRI\ HYROYHV LQQRYDWYH
VIFNHAQ) \VROMRQY \XFK DVISS
EDHG' LIMDOBD. $V<RX * R ' 3$<*
DUH Z RWK H SBUQ) VRR  SDUAEXDLD
LQ DUHDV'Z KHIH VKH LP SOP HOMMRQ
R 1Q IDWAXPXUH KHD. \ROMRQVDWH
QRAMDE®

" LIVIBOS$<* FDQ FRP SOP HQMKH
QZ VS RQ VDS RAWVROMRQY
FXUHQM® EHQJ URTBIG RXW Z KL® DOF
SWIRVIAQI DZ D VR LOMIDM FLRW
ERUGHUMANHQY

\KSSRUAQ) NRXLGH VIKDAWBUMOQ
: DBVDQG | LAWK 1Q ( QDG

7KHXVH R \P DUAMEN-AGQ)
WRKQRBRI\  VIKURXI KRXAMAKH WDQUSRU
QHVERWN VDN HDEGUR P RH
NR.QHG XS NRXUGH VZ KLFK FDQ

VP S\ ViH X\VH DQG FRWR SXEQF
WDQUSRUV LQRFHQAMMQ) XSVEENH

SROAQXQ) VR GHS®R \P DUAMENHALQ)
WRKQR®I\ Z L@DFKIHYH D P RGHO
\FDP GWWDQSRINGHE RIN VKDALY

FRQYHQHQA RUDESDWHQIHWY

QHZV WIZ ZDOHV QHZV SD\ DV \RX JR FRQWDFW



https://news.tfw.wales/news/pay-as-you-go-contactless-payment-system-hits-two-million

e _ ,768. ODQUHWA

6XSSRUW WXGL®R$JIWQG UH @HIAD
WHFKQRORJ\ WR PDNH EHWWH

LQDWWUXFWXUH
WDIQVSRUW QHWZRUN

7KH GHS® P HOAR P RGHQWD I IF
P DQDIHP HQMMPKGQRBRI\ FDQ SURYLGH
D®Z FRWSDVK VR KHS DEGUHW/ WKH
© HOK SLRGPMW JDS  Z KIOKW

LP SURYLQJ \DI HW DQG HQWUQ) ViKH
QHE RINLVUHDG. |RUQHZ WIFKQR®RI\
VKFK DV FRQQHPAIG DQG DXVIRP DWG
YHKLFONV

,QQRYDAYH WD | LE P DQDUHP HQAFDQ
©Z HUFRWE\ RSVIP IMQJ FDSDAW RC
WKH LRDG QHVE RN DQG LHGXFLQY
FRQIHVARQ VIKURXIK WH X\VH R UHDO
WP HGEDWD EXVSURIMAMDARQ DQG
FRQGHAMIG YHKLE® VHUYLEHV VKDAFDQ
UHD\. UHDOVP H NRXUH LQIRWP DARQ
VR SDWHQIHLY

- LViK P DNRUURDG LQI LDVAKPVUH
\VFKHP HVRQ SDXVH  DQG D WIKW MADC
HQYLLRQP HQNV WH : HOK * RYHUQP HQ/
\KRX@ GiYH.DIH DGYDRHP HOV1Q
WD | LF P DQDUHP HOMMFKQREI\ VR
P O] P MH H LWAQ) FDSDAW RQWH
IRDGCHEZ RN > @

8SIWDAQ) : DBMVWD | LF WFKQRB\
LQ LDVAXPWUH LV GRANKVAD P DMAUR
LP SURYLQJ URDG RXAWRP HV DG

UHGXAQ) FRW EXWDOR R UHSMAQ)

KWWSV ZZZ EEF FR XN QHZV XN ZD

LPSURYH VDI
IRU WKH

DQ DUHQ) WD | LF LJQDOHWIDM

&XUHQAD D MIQULFDQAQXP EHUR
URDG DWHW LQ XUEDQ HQYLLRGP HOW
DUHDW RUDIHQHDUQ)  WH HQGR
WHUQ@ HA F®! ) RUH DP SB 1Q
6ZDQWD CDWIWRP ,768. PHPEHY
\KRZVWDADP RW R WD ILF

MICDOFROARGAY DIH @ H H SILHG

SHIDWBBWR Z KHWHUD: HOK

* RYHUCP HWQMWIQQHZ IRDG

FDSDAW LQYHWAQ) LQ FXWAQ) HGIH
WD | LIF WFKQRB\ LV EZ KDQILQY

| IMWKDAZ LGDLP SURYH LRDG
RXWRP HVIQVDHW HHUI\  FRW DX
FDSDAW
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0 DQGDM RSHQ UHDOWVP H GDVID DV\VKH EDFNERQH RI [IX
LOWAIUDAMG WDQVSRUM WP

7KHHIHAAYH XVH R SXEQF WDQWSRW
@D |RWP VKH EDFNERHR DQ HIRW
VR GHOYHUD KRDWIE  LOMIUDMG
WDQSRIACHE RN $V\WIDWG LQ
7UDQSRUM RU:  DBMV 1 DARQDO7TIDQSRY
' HIYHY 30Q VMH RENHPVAIYH
IRUMKH : HOK WDQUSRUNGHVE RIN LV IRCH
QHVE RN RHWP HVEE®! RQHWFNHW
>@

7R DFKIHYH WKLY ZH UHFRP P HQG: HOK
* RYHUP HOANHWIEQKHY FODUGDD
SRIFHVDQG Z KHH QGHAHWOU
GULMDIMRQ DG IHIXOMRQ VR LHTXLLH
SXEQF WDQSRUARSH.DVRY/ VR SURYLGH
QRQ VHOUMYH  WRQEDLEMVHG  UHDOWP H
VD RQWP HVZEGN | DUHV \HYFH

DYDIDELDNV GMXSVRQY DQG IENHALY L
| RUP DW\XLVIBE®Y | RUVKLLG SDUNV X\H

7KLY DD Z LOKHS LG RP WH GAMIQ
R WWH GHVE RN UHYHQXH SURVHPARQY
DABZ | RUMDQSRUARSHIDRY/ VR

VP XOW LOMYHQARQYVR LP SLRYH
SHJRWP DQFH RUP IMODWA UMW DQG
SURVIGHV X\VH XOHYLGHQFH VR

SRIF\ P DNHY ) XUKHP RH WH
FRORICDMG DQG RSHQ SLRYIMRQR
VKLY GDVID Z LADDARZ WDQSRWAP RGHV
VR DRIQVKHUMVHIFHY DIBRZ LQJ) WILE
SDUAHV VR LQQRYDWA Z LV ViH GDVD

EXUHQOASLRHPW @NH VKH - HOK 964V
* DD 6HYLFH DUH D JUHDA LXAKMS
VRZ DGV XQU\ LQJ DQG FRORICEDAQY
D LQ SXUKMR DQ LOMIDMG
QHVEZ RN WY SRUMYH VR \VHH 71
HODMAQ) VKH SUYDWA VHRVRUVRR
GHYH®S D P XGIP REDOGLIVIDOERRN.QY

VAP FRP SUMQJ DEDWDQUSRUIV
P RGHV RUO DD6 $SS

76 8. XUHV DOSROMMFDOSDYAHV VR
HP SRZHU7I: VRQIRQI ERG R ZRU
1Q G-MJIQQI DQG GHIYHUIQ) D GJMVI
LW UDMG WDQUSRWAGHVE RN E)
HQXUQ) DADADQSRIAGDVD LV
WRQEDUWEMHG DFFXUDM P DFKLCH
UHDEDEG! DQG LQ | RUP DV VKLLG SDYAH
FDQ DFFHW/ DQG X\H

Z2ZZ JRY ZDOHV VLWHV GHIDXOW ILOHV SXEOLFDWLRQV Q
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&ERQWLQXH WR VXSSRUW RICGFBW M

WKH QDWLRQ

Q : DOV LOMRGXFHG WH ) | GR\L
EXV\HUMFH D GHP DQG UMVSRQUYH
WDQSRIWV' 57 LQWDAYH VR SLRYIGH
|Bf LE®! RQ GHP DQG DOMLCDVNH VR
WDGMRDOEXV\HIMFHY  HVSHALD@D L€
DUHDVZ KHH 1 1] HG LRX\AVP D QRWEH
YIDE®! 7KH VHYLFH XVHV QIO
WFKQRBRI\ VR SLRYIGH G TP LF RQ
GHP DQG GADOADQSRWV Z KLFK LV
H\SHADT H | HAAYH DAVXSSRUIAQY
UKUDODUHDV Z KHUH 1 1] HG LRXM
VHFHVP Di QRAEH YIDE®H

" HP DQG UMVSRQULYH EXVVHXYFHY
\KRX@S FROAQXH VR EH GHS®R HG DV
SDUAR : DBMVWDQSRIAR I HU JLYH
HYLGHQRFH R WWH ) GFRVLVAKHP H WXV
IDU \KRZ VVIKH DUH D SUDPUWFDCZ D,
VR VXWILQ DFFHW/ VIR WDQUSRUV 7KLV 1)
SDUARX@UD WKH LQ UKUDO
FRP P XQUHV Z KHHWKH KHSHG
NHHS EXVSURYIMRQ JRQ) GXUQ) VIKH
SDQGEP LF DQG DUH AEVHHQ DVDQ
LP SRYDQASDUAR ViH SXEQF
WDQBRWWP I > @

7RP O] LP IMH VikH YDOH R WKLY/ \XSSRU
GXUQI DQLQRHDH LQ WWH DYDLMELDW
R ' 57 : HOK* RYHUQP HOMKRXGS

P DQWIQ CDARQDOEDANQ [RU

) BFFV:VFRH SOMRP  FDEFHQAM
DQGP DINMQ)  SLIRMAQ) D KRIMAF
VHUMFH | RUWH Z KRBIR : DBV 7KH
FXUHQAP RGHOHHV EHQH IW 1 URP
HARQRP LHVR \FD®1 DQG HQUXUHV DI
: HOK UMGHQWV EHQH IWTURP. RXU
\FKHP H

) XUMHUVKSSRUN RUWH ' 57 \FKHP H
\KRX@ EH VLI HWAG DMGQRUHDMQ)

DZ DIHHWR VKH VHUFH
XQEHUMEQEQ) DERXWZ KR FDQ X\H LW
DQG HQXUQ) IMUHP DLQVUHIDE® VR DX
FRP P XQMHV : H\XIJHVAP DUNHQY
DQG SXEQF DZ DUIHGHWH | ROV \KRX@
HP SKDVVH FRDULQ RUP DARQ P SO
ERRNQ) JXIGDQFH H SGQDARQVR
RSH.DWQ) DUHDVDQG WP HY DQG
FROAQXHG KSSRUM RUVHBISKRQH
ERRN.QJ DVZ HEDDV DSS EDVHG DFFHW

Z2Z2Z JRY ZDOHV VLWHY GHIDXOW ILOHYV SXEOLFDWLRQV _Q



https://d3cez36w5wymxj.cloudfront.net/wp-content/uploads/2022/02/22121301/fflecsi-%E2%80%93-the-experience-of-Demand-Responsive-Transport-in-Wales.pdf
https://d3cez36w5wymxj.cloudfront.net/wp-content/uploads/2022/02/22121301/fflecsi-%E2%80%93-the-experience-of-Demand-Responsive-Transport-in-Wales.pdf
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